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Overview

Card Scanning Solutions, based in Los Angeles, offers a camera and software which
interfaces with RentWorks version 4. You may install one camera on each terminal, or
one for the entire office. Once a license has had its picture taken, it is stored in your
RentWorks\License directory. When you are in reservation or contract processing, the
pre-scanned image is “associated” with the renter in the Drivers tab.

The camera is the SnapShell model, and the software is called idScan. Based on Optical
Character Recognition (OCR) technology, they are designed to quickly and accurately
read the information from virtually any drivers license.
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Getting Started

Minimum System Requirements
Pentium 111 with 128MB
Window 2000 Professional or higher
USB port
15 MB free storage space
Internet connection (to download latest idScan software)
Progress version 10.0B

Mapped network drive to the d:\rentworks\images directory on the server (If
Multi-user)

Connecting the Scanner

The scanner is connected to a client PC at the front counter via the USB port. To
connect the reader, do the following:

1. Place the scanner on a flat, firm, solid surface with easy access.
2. Plug the USB interface cable into the USB port of the computer.
3. Load the ScanShell Product Line CD into your CD ROM drive.
4

. The Found New Hardware Wizard should automatically start after
connection. Click Next until you are to search for the driver:

5. Once the driver is found on the CD, click Next to load it:

Software Installation

To use the scanner, you must install the idScan software that is on the CD
included with the scanner: (an error about OLE2.DLL is OK)

1. Close all programs.
2. Insert the CD into the CD ROM drive (if it is not already there).

3. If the install program does not automatically start, click the My Computer
icon on the desktop and then select the CD ROM drive.

4. Double click on the Setup.exe program in the root directory.

The following screen should appear. Select idScan from the application list on
the left and then click on the Install Software icon.

© 2011 Bluebird Auto Rental Systems (BARS)
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88 ScanShell Ver. 9.24 o

YWelcome to ScanShell VYer. 9.24 Setup program. Thiz program vaill
inztall ScanShell Yer 9.24 on your compter.

It iz strangly recommended that you exit all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and cloge any programs you have
wning. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copuright law and
international treaties.

Unauthonized reproduction or distnbution of thiz program, or anp
portion of i, may result in zesvere civil and criminal penalties, and
will be progecuted to the maximum extent pozzible under law,

MHest > I Cancel |

& ScanShell Ver. 9.24

ReadMe File o

EMD USER SOFT'WARE LICEMSE AGREEMEMNT E

IMPORTAMT

READ CAREFULLY THIS LICENSE AGREEMENT. B INSTALLIMG, COPYING OR
OTHERWISE USING THIS SOFTWARE, YOU ACCEPT ALL THE TERMS AWND
COWDITIOMNS OF THIS AGREEMEMT. IF %00 DO WOT ACCEFT THE TERMS OF THIS
AGREEMENT. DO NOT INSTALL, COFY, OR USE THE SOFTWARE

DEFIMITIOM
"SOFTWARE" refers to the computer program contained in thiz package. The term alzo
includes all copies of any part of the computer program.

COPYRIGHT PROTECTIOM
Thiz SOFT'WARE iz owned by "CARD SCAMMIMNG SOLUTIOMS" or its suppliers and iz M

ize Inztallation ‘Wizard®

< Back

Cancel |
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& ScanShell Ver. 9.24

| the options lizt
below, select the
checkboxes far the
optiong that pou
would like to have
ingtalled.

The dizk zpace figlds
reflect the
reguirements of the
optiong pou have
selected.

ize |nztallation Wizard®

Select Scanner & Signature tablet Driver{s)

[[ScanShel 2000F [windows Yista Compliant) IN2k |~
[T ScanShell 2000MR [windows Yista Compliant] 3362k
[5canShel 30000 (windows Yista Compliant) 33k
[T Fuijitsu F-60 [&dd-in to driver) 5382 k
v SnapShell Carmera [indows Yista Compliant] BES
[T MagShel 900 g9k
[ SigniShell tablst BO5E K
[T SigriShell tablet (LCD model) B3d7 k|
[ Digimare data verification 2106k |
Dizk Space Required: 1504 |
Digk Space Remaining: E2305183 k
¢ Back | Mest > | Cancel

& ScanShell Ver. 9.24

Start Installation

infarmatior,

ize |nztallation YWizard®

You are how ready to inztall ScanShell Yer. 9.24.

< Back

Click the Mest button to begin the installation ar the Back button o reenter the installation

Cancel
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ScanShell Ver. 9.24 has been successfully installed.

Click the Finish button to exit this installation.

Eancel

Once you are complete with the setup click on you Scanshell icon.

Enter your license key number (printed on a sticker on the outside of the box) when
prompted:

Enter License

Please enter pour product icensze ke

Cancel | k. I
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Configuring the idScan Software

After the installation wizard has finished, access the control screen by going to Start-
>Programs->ScanShell->IDScanOCR.

P -

First application activation

Before using the application For the First time, it is bighly
H,_f/ recommended to check For new program updates over the web,

Do ol wank to do it now?

Yes ] [ Mo

You must then load any and all updates by clicking YES on the message above. The
scanning software will not work correctly if you do not apply all updates. Minimum
software version is 9.12.

After you have loaded all of the updates, access the scanner configuration page by
selecting the ‘@J icon in the lower right corner.
Fill out the information under each tab as follows:

Automation tab:

© 2011 Bluebird Auto Rental Systems (BARS)
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Automation tab:

Fe -
Scanner Configuration
| Irnage || Print || Live Update |

Automation | License text export || OCR text export || Signature |

— [ata Source

(%) Scanmer () Image file () Magnetic strip

() Manual Scan () Paper auto-detect [ ] Use scanner button

|[ Scanner button azzignement ]

() Manual save

Save to clipboard Save to file

Scan scheme Orientatian

Default zave type

Scan scheme |Single gide docurnent M | Drigrtation

|[ File naming and type ]

Save immediately after scan

Rotate picture after scanin | {ﬂ degrees

] l [ Canicel
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Under “Auto save”, click on the “File naming and type” button and fill it in with the
License File Path C:\rentworks\License\ as in the following screen.

-~

.,

Autosave setting

Driver's license imades | General document images

(") Save to azcending file name

(3 Save to fiked file name

() Use time stamp as file name
() 5ave ta file name using extracted data from 1D
File name | Client Name [+ i bmp Rl

Path | C:srenbaorksMlicensd ]

MHame example
C:Arentworkshlicenset ohin Smith.brmp

k. l [ Cancel

Be sure to use the correct disk drive letter and RentWorks path name. Contact your
network administrator for assistance if necessary.
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License text export tab:

Check the check boxes as follows and for the text file name, select the radio button for
“Set the text file name to the image file name”, as in the following screen: (this will
create a file name like John Smith.txt)

F. '

Scanner Configuration
Image Print Live Update
Automation License text export OCR text export Signature

Image extraction

Eutract full image

Ewtract face image ta file
Ewtract zsignature image ta file

[ ] Expart id data to web
Extract id data to a file [] Extract MRZ linez anly
Fleld separator In record
{(*) Comma delimited ) Tab delimited
(3 Cuztorn char delimited

Text file name

(& |C:entwaorksilicenses dT ext bt

() Set the text file name to the image file name
Append recordz
[15ave as Unicode

Document verification

Dizplay card verfication meszage upon verification completion.

Authenticate document and data uszing water mark,

] l [ Canicel
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Signature tab:

—

Scanner Configuration

-

Image Prirt

Live LUpdate
Autamation

License text export

Signature timeout: |30

seconds

QCR text export

Signature

[] 5how dialog conral buttons

Save to local disk Dizplay login resulk meszage

24

Mirimum signature match to confirm login:

Signature image zize

Wwidth | 200 pivels Height 150 pivels

Resolution |72 DRl

Signature image file name
{(®) Save to azcending file name
() Save ta fived file name
() Use time stamp as file name
File name | Signature |0 brmp V

Path | C:\renbworks\icenze’

Mame example
C:hrenbworksslicense\Signaturel. brp

Ok

/1

Cancel

Be sure to use the correct disk drive letter and RentWorks path name. Contact your

network administrator for assistance if necessary.
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Image tab:

-

Scanner Configuration

-,

Duplex zcan ﬁ

Drriver's licenze document dinmensions
wWidth: 220" Height: 3.60"

I riiks: (® Inches (3 Millimeters

Crriver's licenze image dimenzions: and size

Width:  BR0 pirelz Height: 1080 pixels
E stimated file zize [for bitmap format]: 2,138,456 bytes

| Automation | License text export || QCH test export || Signature |
Image | Frint || Live Update |
Scanner type: |.-“-‘-.ut|:| detect scanner kl ﬂ
Fazszport size:; |FU" size (30" kl
Diriver licenze size: ||':| card (landzcape kl | Cuztorm
Color zcheme: |True Color [24 hit] M Dezpeckle
. (300 dpi = i |7H =
R ezalution: [ JPG Quality: E

Text Stamp Clean Scanner Calibrate

Calibration Threshold: | B0 %

Ok, H Cancel ]

© 2011 Bluebird Auto Rental Systems (BARS)
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Print tab:

=

Scanner Configuration

-

Autarnation License text export OCR text export Signature
Irnage | Frirt Live Update
Printed image iz | 100 E:} precent of actual size
[] Print image immediately after each scan cycle
Shaow Print dialog before printing
b argin
Top: 250 Left 280
Image () Full image () Face orly
[«]:Print data from driver's license card
License Zip
M ame |szue date
Address Expire date
City Diate of birth
State
[ Frintirig font ] [ Print Cuztom fieldz
Ok, l [ Canicel

© 2011 Bluebird Auto Rental Systems (BARS)
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Live Update tab:

=

-

. . —
Scanner Configuration
Autamation Lizenze text export CR text export Signature
Image Pririt Live Update

k.eep my program up to date by venfving that the zofbware version
iz the most current version,

— Autamatically check for new updates
(&) Every time the program starts

i) Automatically check for new updates

At

] 4 l [ Cancel
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Lastly, go back to the main screen and set the Category to Driver License, ID. Use the
drop-down arrow for State to select your country. E.g. United States (Auto Detect).
DO NOT SELECT AN INDIVIDUAL STATE

Card Scanning Solutions - idScan g [

ﬂ HE@ERE | Categany: |Driver license, 1D M State: |j United States [auto detect] |

Szan
Irmage

Capture

- (s X
(i:’./’ \ Signature

x

Licenze
@ efication

Save to
file

-

Fef: Barcode
Src.; OCH

| Feady ” Saved images: 0/0 || |
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-
In the RentWorks Customer Information screen, click on the icon next to
the drivers license number, and you will see the images already associated with

the renter.

i Drivers License Information E
License available ta impart 2 | e T ity

: NEW Jms o

i uor 10-12-1552
¥
asuep 11-13 g&uﬂlﬂ-‘wf‘;-si-wt
X ErOR Fleaifa T
Z00m b i :E: ;Tr = _ ]
o
[k | Cancel | Select | S i

-> Click on the Acquire button to see a list of all the licenses available to import.

-> Find the license of your customer, then click on Select. A list of images
related to that license available for importing will then appear.

-> Choose one image by clicking on OK. The information and image are then
automatically applied to the renter record.

Once you see the data loaded in the Customer Information screen, we highly
recommend that you review the vital information for accuracy. Dirt, folds,
scratches, smudges, etc. on the license may cause the OCR technology to load the
information incorrectly.

You will always be able to go back and view the license image by reselecting the
-
icon, even after the contract has closed.
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NetRent configuration:
FTP Setup

If the drivers license scanner is to be used in a NetRent configuration, special
consideration needs to be given to the setup. The data files have to be transferred from
the local computer to the NetRent host computer.

The path names used in the previous setups must all be set to a local directory where the
data will be stored until it is FTP’d to the NetRent system. In addition to the path names,
there is a file, DATA.TXT located in the directory where the CardScan software was
installed that must be modified. The FTP login and host information must be entered into
the FTP section. See the sample below. Note: when editing the data.txt file, remember to
remove the ‘//° from the beginning of //[ftp-start]. // comments out the line. Here is an
example of the data.txt file:

[ftp-start]
host=ftp://12.26.61.102
port=21
username=Redbank
password=_d6Xgnl
background_send=yes
secureFtp=0

account=

fw_host=

fw_port=
fw_username=
fw_password=
CSSNFULLIMAGE
CSSNFACEIMAGE
CSSNSIGNATUREIMAGE
CSSNTEXTFILE
[ftp-end]

A working data.txt file can be found in \\Supportsvr\c\AM2 PSA Library\Feature Setup.
Copy this file over to the workstation where the scanner and scanner software has been
installed. Next, edit the file; make the appropriate changes to the ftp site, username, and
password. Finally, overwrite or replace the existing data.txt file in *:\Program Files\Card
Scanning Solutions\Scanshell with the modified file.

NOTE 1:
There is a utility to scramble the password:
Program Files\Card Scanning Solutions\Scanshell\Passwordscrambler.exe

This will provide a value for the Password=
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